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Po3nmia 1. 3araapbHa XapaKTepHCTHKA HaBYaABHOI

MOHCIHIIAIHH

Tabauig 1. 3araabHa XapaKTepPHUCTUKA HABYAABHOI AUCITUIIAIHHT
«Opranizamnig Typusmy (Opranizaris TYPUCTHYHHUX ITOJOPOKEH)»

Miciie B CTpYKTYpHO-
JIOTIYHIA cXeMi
MiATOTOBKU

Ipepexsizumu: Opra"izamis  TypmMmy (OcHoBH
TypU3MO3HABCTBA), [paxTrana TICUXOJIOTA,
Opranizauis Typusmy (Opranizanisi ekcKypciiiHOT
JUSUTBHOCTI).

Hocmpexksizumu: Oprasizanis JisJIBHOCTI Cy0‘€KTiB

TypuctiyHoi  cdepu,  Opranizamis  Typusmy
(TyponepeltuHr).

MoBa BUKJIagaHHS yKpaiHChKa

Craryc TUCUHIUTIHA 000B’s13K0Ba

Kypc/cemectp BuBuCHHS 2/3

Kinbkicts kpemutis EKTC/ | 3/2

KUTBKICTh MOJTYJIIB

Jlenna Gpopma HaBUAHHS:

KinpkicTh roguH: — 3arajibHa KijabKicTh: 90;

- nexuii: 16;

- IpaKTHYHi (ceMiHapchKi, 1aboparopHi) 3ausaTTs: 20;

- caMocrTiitHa poboTa: 54;

- By mincymkoBoro kouTpodo (IIMK, exk3ameH): ek3aMeH.

3aouHa (popMa HaBUAHHS:

KinbKicTh roUH: — 3arajbHa KUIbKICTh: 90;

- JIeKIi: 8;

- MPaKTUYHI (CeMiHAPCHKI, JIAOOpaTOpHi) 3aHATTS: 8;

- caMocrTiitHa poboTa: 74;

- BuJ migcymMkoBoro kortponto (IIMK, exzamen): exzameH.




Po3xia 2. [lepeaik KOMIeTeHTHOCTEH Ta MporpaMHi
pe3yAbTaTH HABYaHHA 3 HaBYaAbHOI IlHCIIHl‘IAiHH

Mertolo HaBYaIbHOI JUCHUILTIHU € (JOPMYBaHHSI CHUCTEMH TEOPETUYHHMX 3HaHb
Ta TPHUKJIAJHUX BMiHb 1 HaBHYOK INOAO (hOPMYBAaHHS IPOrPaMH TYPHCTHYHHX
MOJIOPOXKEH; opraHizaiii OOCIYrOBYBaHHS TYpHCTIB; TEXHOJIOTHl Ta oprasizamii
TYPUCTHYHUX MOJOPOKEH; TPaBWJI BHKOHAHHS TYPUCTUYHHMX (HOpPMaJIbHOCTEH;
opraHizanii cTpaxyBaHHs TYPHCTIB; BUKOHaHHS MPETEH31HHOT pOOOTH.

Tabawurg 2. Ilepeaik KOMIETEHTHOCTEH Ta IPOrpPaMHi
pe3yAbTaTH HaBYaHHS

KoMIIeTEeHTHOCTi, AKHMH
IIOBHHEH OBOAOZAITH
3a006yBay

IIporpamMHi pe3yAbTaTH
HaBYaHHA

e KO04. 3pmaTtHicTP 10 KPUTHYHOTO
MUCIICHHS, aHaJi3y 1 CHHTE3Y;

e KO06. 3parHicTh 10 HONIYKY,
00po0JIeHHS Ta aHami3y iHpopmarii 3
PI3HHX JKepel;

e KO08. HaBuukum BHUKOPUCTAHHSA
iHpopMaliHHUX Ta KOMYHIKamiiHUX
TEXHOJIOT1H;

e KO09. BMmiHHSA BUSBIISATH, CTaBUTH 1
BUPIIITYBaTH MPOOIIEMH;

e KI5 3HamHs Ta  pO3yMiHHS
MpeIMETHOI OO0JIACTI Ta PO3YMIiHHA
cnenuiku mpoQeciifHol MisUTEHOCTI;

e K20. Po3yminHS NpoLECiB
oprasizauii TYpUCTHYHUX IOJIOPOXKEit
i KOMIUIEKCHOTO ~ TYPHUCTHYHOTO
00CITyroByBaHHs (rorensHOTO,
pecTopaHHOro, TPaHCIIOPTHOTO,
EKCKYPCIHHOTO, peKpealiiiHoro;

e K21. 3parmicte  po3pobisTh,
NpOCYyBaTH, peaii3oByBaTH Ta
OpraHi30BYBaTH CIOKMBAHHS
TYPUCTHYHOTO IPOJYKTY;

e K26. 31aTHICTH BU3HAYaTH
IHAMBiTyadbHI TYPHCTHYHI MOTpeOH,
BUKOPUCTOBYBATH CyYacHi TEXHOJOTii

e [IP06. 3acTocoByBaTH y MpakTHYHiI
ISUTBHOCTI  MPUHOUOA 1 METOAH
oprasizartii Ta TEXHOJIOT1
00CIIyrOByBaHHS TypPHUCTIB;

e [IP07. Po3pobmsit, mpocyBaTH Ta
peaiizoByBaTH TYPUCTHIHHUIN TPOIYKT;

e [IPOS. ImeHTndikyBaTH TYypHUCTHYHY
MOKYMEHTAIlII0 Ta BMITH IPAaBIIBHO
HEI0 KOPHCTYBATHCS;

e [IP09. OpranizoByBaTH  IpOIEC

00cITyroByBaHHS CIIOXKMBAYiB
TYPUCTUYHHX  TOCIYr Ha  OCHOBI
BUKOPUCTAaHHS CyYacHHX

iHpOpMAIiHHIX, KOMYHIKaIiMHUX 1
CEpBICHUX TEXHOJIOTiH Ta JOTPUMaHHS
CTaH/IapTiB SIKOCTI 1 HOPM Oe3MeKu;

e [IP10. Po3ymiTu npHHIUIH, IPOLECH
i TexHousorii  oprauizamii = poboTn
cy0’ekTa TYpPHCTHYHOrO Oi3HECy Ta
OKpeMHUX foro TiicucTeM
(amMiHICTpaTHBHO-YIIPaBIiHCHKA,
COIAJIbHO-TICHXOJIOTIYHa, EKOHOMIYHa,
TEXHIKO-TEXHOJIOT1YHA);

e [IP13. BcraHoBmrOBaTH 3B’SI3KH 3
eKCIepTaMH TYPUCTHYHOI Ta IHIIWX
rajysen.




KoMIeTeHTHOCTi, AKHMH
IIOBHHEH OBOAOZAITH
3400yBay

IIporpamMHi pe3yAbTaTH
HaBYaHHA

00CITyTOBYBaHHS TYpPHUCTIB Ta BECTH
npeTenHsiitHy podory.

Po3snia 3. [Iporpama HaBYaAbHOI JHCIHIIAIHH

Mopayar 1. Opranizanis CTBOPEHHS Ta peaaizarlii TypHUCTUIHOTO
IIPOOYKTY

Tema 1. TexHOAOrissi CTBOpPEHHSI TYPHCTHYHOTO NPOAYKTY Ta

dopmyBaHHS nporpamM nepedbyBaHHS TYpPHCTIB

CyTHICTb TOHATh «TYPUCTUYHMI MPOLYKT» Ta «TYPUCTUYHA IIOCIYTa».
CrpykTypa TYpHpoAyKTy. BiacTHBoCcTi TypmpoAyKTy. ACOPTHMEHT MOCIYyT
TYPUCTUIHOT PipMu.

TexHONOTIYHMIA Tpolec MIATOTOBKH, peanmizalii Ta TMPOBEACHHSI TYpY.
[ImanyBaHHA TYpPHCTHYHHUX TOJOpoxed. Bubip reorpagii momoposkeit
TYPUCTUIHUM I IPUEMCTBOM ((HipMOI0).

[Iporpamue oOciyroByBaHHs B TypusMi. IlpaBuia Ta NOpSAAOK CKJIaJaHHS
nporpam rnepedyBaHHs TYpUCTIB. Buiu Ta XxapakTepucTiKa POrpaMHHUX 3aX0/iB B
Typu3Mi. DaxkTopy, 10 BIUIMBAIOTH HAa (OpPMYBaHHS Ta KOMIUIEKTALIIO MPOrpaM
nepeOyBaHHsS TypHCTIB. YMOBHM BHKOHAHHS IpOTrpaM MepeOyBaHHS TYpPHUCTIB.
CrBopennst 0a3u peamizaiii nporpam mepeOyBaHHs, MMapTHEPCbka poboTa 3
HiINPHEMCTBAMH  PO3MIIICHHS TYPHUCTIB Ta TPAHCIOPTHUMHU KOMIIAHISIMH.
3aBaHTa)KEHHs MiJIPUEMCTB PO3MIMICHHSA Ta CKIaJaHHA TpadikiB 3ai3miB (mis
MATIPHEMCTB CE30HHOT [IiT Ta JTiKYBaJIbHO-03JOPOBYOTO MPODIII0).

Tema 2. OpraHizalis o6cAyroByBaHHA KAi€HTIB Ta
OpOHIOBAHHS TYPHCTHYHHX IOCAYT

TexHika Ta TEXHOJIOTISl TpPOJAXIB B TypucTHuHIH dipmi. Dopmu
obcmyroByBanHs KiieHTiB. [lIkana morped xmieHTiB. @OpMYBaHHS IICUXOJIOTIIHOTO
MOPTPETY TOTEHI[IHHUX TYpPUCTIB. AKTHUBI3aIis Ta 3acO0M 3allydeHHs KIII€HTIB.
Opranizamis TYpPHUCTHYHOTO OOCITYrOBYBaHHS pI3HMX THIIB CIOXHBAdYiB.
3aBnaHHsA Ta 000B’SI3KM KePiBHUKA TYPUCTHIHOI TPYIIN.

[Ipoec OpOHIOBaHHS TOTENBHUX, TPAHCIIOPTHUX, EKCKYpPCIHHHX IOCIYT.
[Ipomecu 3aMOBIEHHS MOCIYr 3aKiaJiB pECTOPAHHOTO T'OCHOAApCTBA Ta
y3roJUKeHHA MeHio. Karanorum mpomos3uniii TypHCTHYHHMX HOCIYT MiANPHEMCTB-




naptHepiB.  OdopmiieHHS ~ 3aMOBJIEHb ~ Ha  KOMIUIEKCHE  TYPHUCTHYHE
obcmyroByBanHsa. OdopmieHHs OpOHIOBaHHS  TYPHCTHYHHX TIIOCAYT  Ta
JOTPUMAaHHS TEXHOJOTi] OpOHIOBAaHHS.

OCHOBHI BHIM aBTOMAaTH30BaHHWX CHCTEM OpOHIOBAaHHS Ta pPE3CpPBYBAaHHI B
TypusMi. bpoHroBaHHA makeTHHX TypiB B pexkuMi on-line. [lopsmox OpoHIOBaHHS B
pexnmi on-line. [Topsimok 6poHroBanHS epe3 Internet.

[MigTBepmKkeHHs (akTy KyHiBIi-Ipogaxy Ta (OpPMH OIUIATH 3aMOBICHUX
nociyr. Bugu ta dopmu pospaxyHkiB 3a TypoOciyroByBaHHA. B3aemosamik Ta
GapTepHi BiTHOCHHU B TYpHU3MIi.

CBoe€yacHa Ta HECBO€YACHA aHyJIIisl TypucTHUHHMX mociyr. [IpaBuma dead-
line. Kommencamiss Tta mrpadui caHkiii B pa3i HECBO€YacHOI aHYIIALil.
OdopMIiteHHsI TOBEpHEHHSI KOIITIB 32 HEBUKOPHCTaHE 00CITyroByBaHH:.

Tema 3. lokymeHTaAbHe 0pOpPMAEHHA TYPHCTHYHOIO
00CAyroByBaHHS

OCHOBHI BHAM TYPHUCTHYHUX JJOKyMEHTIB. Bumm moroBopiB B Typm3mi Ta
MOPAIOK iX oopMIIeHHs. JJoroBip Ha TYPUCTHYHE OOCITyTrOBYyBaHHS.

Baydep sK OCHOBHHMH TYpHCTHYHUA HOKyMeHT. [IpaBmima oQopMICHHS
TYpUCTHYHUX BayuepiB. [lopsimok 3amoBHEHHs Ta BHKOPUCTaHHS OJaHKY
TYPUCTHYHOTO Bay4epy.

Indopmautiitni, 0611KOBI, pO3paxyHKOBI Ta 3BITHI TYPUCTUUHI TOKYMEHTH.

OdopMiieHHsS JOKYMEHTIB TYpUCTUYHOI Tpynu (Ha BHI3I 3a KODJOH;
TYPUCTUYHOI I'PyNH, L0 HNOJOPOXKYE B MEXax YKpaiHM; IUTAYOI TYpUCTHUUHOI
Tpymnn).

Ilopsimok Ta MOCHIAOBHICTE OQOPMIICHHS JOKYMEHTIB IHIWBIZyaIbHUX
TypuctiB. Ilepenmik mnwraHb It iHQOPMYBaHHA TYPHUCTIB TpH 3MiHCHEHHI
MOZOPO’KEH 3a KOPIOH.

Mogayas 2. TypuctrdHi hopMaABHOCTI, CTpaxyBaHHS Ta
npereH3ifiHa poboTa B TYPHUCTHYHOMY 0OCAYTOBYBaHHI

Tema 4. TypucTH4YHi popMaABHOCTI Ta YMOBH iX BHKOHAHHA

[ToHsATTS Ta OCHOBHI BHMIM TYPUCTHYHHX (opManbHOCTeil. MixHapoHi
dbopymMu Ta KOHTpecH 3 THUTaHb TYpPUCTHYHUX (opmanmbHOcTed. CBiTOBa Ta
HalliOHAJIbHA ~ HOPMAaTHMBHO-3aKOHOZaB4Ya  0a3a  BHKOHAaHHS  TYPUCTHYHHX
¢opmanbHOCTEl. BIUIMB TypHUCTHYHOI TOJITHKM Ha CIPOINEHHS TYPUCTHYHHX
(hopMmanbHOCTE.

[MacriopTy Ta ix Buau. IIpaBuina opopMIIEHHS MMacropTiB rpoMaasHaM Y KpaiHu
JUISL BUi3]Ty 32 KOPZOH.

Knacudikanist Bi3 Ta BCTaHOBJIEHHS Bi30BOTO (0€3Bi30BOT0) pEXXUMY B’131y 10



kpainu. OdopmienHs B’i3HMX Bi3. CTymneHi 3aXMcTy MapKd Bi3W Bij IiApOOKH.
OCHOBHI PpPEKBI3UTH TYpHCTHYHOI Bi3W. TypHCTHYHA Bi3a Ta TmpaBmwia il
0oOpMIICHHS B TIOCOJBCTBAX PI3HUX JepikKaB. AKpeauTaris TypuUCTUIHOI QipMHU B
KOHCYJIBCHKiH YCTaHOBI TIOCOIBCTBA iIHO3EMHOI KpaiHH.

[IpaBuna B’134y-BUI3Ay Ta TPAH3UTHOTO MPOI3y Yepe3 TepUTopito YKpaiHu Ta
iHO3eMHUX JepkaB. [IpaBmma Ta moOpsAOOK OQOPMIICHHS YKpaiHCBKOI Bi3H
iHO3eMHHUM TpoMaasHaM. Mi>kHapo Ha TYPHUCTHYHA Bi30Ba IMONITHKA Y KpaiHH.

MurtHi (opManekHOCTI Ta OpraHu, II0 3a0e3NevyloTh iX BHUKOHAaHHS. 3anadyi
JepxaBHoi MuTHOI ciayxOu. [IpaBuna BBo3y B YKpaiHy Ta BHBO3Yy 3 YKpaiHu
peueii i ToBapiB. [Iporeaypa MUTHOTO JIOTJISAY Ta MpaBHiIa OQOPMIIEHHS MUTHOL
JICKJIapartii.

Bamotni ¢opmanbrocTi. [IpaBuia nepeBe3eHHs BATIOTH Ta IHIIMX LiHHOCTEH
yepe3 Aep KaBHUM KOPIOH Y KpaiHU.

Menunko-caHiTapHi (GopMambHOCTI ansd TypucTiB. llepemik MiKHApOIHIX
JOKYMEHTIB IO PETYIIOIOTh NHUTAHHA B’i3[y-BHi3My B €KOJOTIYHO (MEAWTHO)
HeOe3neuyni Tepuropii. Ilopsgok HagaHHS MeEOWYHOI [ONMOMOTH 1HO3EMHHM
TypucTaM Ha Teputopii Ykpainu. [lopsmok HagaHHS MEAWYHOI JOIOMOTH
YKpaiHCBKAM TYpHUCTaM Ha TEpUTOpii IHO3EMHUX AepkaB. MicIeBi TypHUCTHYHI
(hopMasbHOCTI Ta 300pH.

Tema 5. CTpaxyBaHHA B TypH3Mi
Bunn crpaxyBanHs B TypusMi. OOOB’SI3KOBI BHUAM CTpaxyBaHHs. UWHHUKH
BIUIMBY Ha po3mip Tapudy. [lopsnok opopmienns crpaxooro nomicy. [IpaBuna i
MOPSJIOK CTPAaxXyBaHHs TypPHCTIB Ta IX MaiiHa.
@®opmH BIIIIKOIYBAaHHS CTPaxoBUX CyM. IIOpsSIOK BHIIATH CTPAXOBHX CYyM.
[opsimok  BiAMIKOAYBaHHS CTPAaXOBMX CyM Ha MeawuHe JikyBaHHsA. [lii
3aCTPaxOBaHOTO B pa3i HACTAHHS CTPAXOBOTO BUIMAJKY.

Tema 6. IIperensilina pobora B Typusmi

OcHoOBHI mpaBa Ta 000B’s3kM TypucTiB. CyTHICTh Ta e€Tanu NpeTeH3iHHOT
poboTu y Typu3Mmi. «J{oroBipHa» Ta «HeIOTOBIpHAY IIKOJA.

[Mopsimok  BigIIKOJAYBaHHS BTpaT B pa3i HEBUKOHAHHA ab0 HESKICHOTO
BUKOHAHHS TYPUCTUYHOTO OOCIyroByBaHHs. Bukopucranus ®Ppankdyprcbkoi
TaOJMUIN ISl PO3PAaxXyHKYy CYMH BIAIIKOJYBaHHS MOPAJbHOI Ta MarepiajbHOT
IIKOJM 3armofissHoi TypuctaM. JlocBin pi3sHMX KpaiH moxo KoMmmeHcamii $i3udHoi,
MarepiaibHOI Ta (Y1) MOpaIbHOT IKOAN.



Poszia 4. TeMaTHYHHH ITAAH HAaBYAaABHOI JHCIIHIIAIHH HABYaAbBHOI AHCIIHIIAIHH

Tabawng 4.1 TemaTnyHN IAQH HABYAABHOI AUCIUIAIHY (OeHHA pbopMa HaBYAHHH)

A A A

) Q 3aBaaHHs [2)
Ha3Ba TeMmH (aekmii) Ta | g N HaszBa TemMH Ta IHTaHHS ‘o= e o N
% g ¥ H | camocTifiHOi poboTH | ¥ H
NHTaHHA T€MH (AeKILii) ) IPaKTHYHOIO 3aHATTS ) . . 40
Sk Sk y po3pisi Tem Sk

X M M

Mooynv 1. Opeanizayis cmeopenns ma peanizayii mypucmuyHo2o npooyKkmy
Tema 1 (Jlekmis 1). 4 [paxtrane 3ausaTTs 1. TexHoMOTISA 4 [IpoanamnizyBatu 9

TexHoJIoTisl CTBOPEHHS
TYPUCTUYHOTO MIPOAYKTY Ta
(bopMyBaHHS IpOTrpam
nepeOyBaHHs TYPHUCTIB.

1. CytHicTb Ta CTpyKTYpa
TYPUCTHYHOTO NPOJYKTY.
2. [InanyBaHHS TYpPUCTUYHUX
HOIOPOXKEM.

3. Xapakrepuctuka
ACOPTHMEHTY HOCIYT
TypUCTHYHOI ipMu.

Tema 1 (Jlekuis 2).
TexHoJIOTisI CTBOPEHHS
TYPUCTHYHOTO NPOJYKTY Ta

CTBOPEHHS TyPHCTHIHOTO
MIPONYKTY Ta (hOPMYBaHHS
mporpam repe0yBaHHs TypPHUCTIB.
1. XapakTeprcTiKa acOpTUMEHTY
HOCIYT TYPUCTHYHOT hipMHu.

2. TexHONOTIYHMI TIPOIIEC
HiJIrOTOBKY Ta MPOBEJCHHS TypY.
3. TypuctiuHe 00CIyroBYBaHHS
PI3HHX THIIIB CIIOKUBAYiB

[paktiune 3ausatTs 2. Texnonoris
CTBOPEHHS TYPHCTHYHOTO
MIPOYKTY Ta (hOPMYBaHHS
IIporpam rnepedyBaHHs TYPHUCTIB.
1. TIpaBuiia Ta MOpsIOK CKIAJaHHs

MIPOTIO3HIIIF0 Ha
TYPUCTHYHOMY PUHKY
VYkpaiHy, a came: pPO3BHTOK
PI3HHX BUJIB TYpU3MY;
BUJIU TYPHU3MY, 1[0 MOXYTb
OyTH PO3BHHEHI 3 OTJISAY
Ha HasiBHI HEBUKOPHCTAaHI
pecypeu. OGrpyHTYBaTH
cTpuMYyH04i (hakTopH IX
PO3BHUTKY Ta 3aX0JH ISl iX
YHUKHEHHS.
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o H o H 3aBaaHHA o H
Ha3Ba Temu (aekwii) Ta | g ﬁ Ha3Ba TeMH Ta IHTaHHS 2 ﬁ camocTiiinoi po6ora | 2 ﬁ
NHTAHHS TeMH (AeKILii) 29 NPAKTHYHOTO 3aHATTSA CE) 1ol P 40
SR g & Yy po3pisi Tem g &
X X M
(opMyBaHHs porpam nporpamu nepeGyBaHHS TYPHUCTIB.
nepeOyBaHHs TYPHCTIB. 2. dakTtopw, 110 BIUIUBAIOThH Ha
1. Bunu Ta xapakTepucTHKa (bopMyBaHHS Ta KOMILIEKTAIIil0
NPOrPaMHUX 3aXO/IB B nporpam rnepeGyBaHHs TYPHUCTIB.
TypHU3Mi. 3. 3aBaHTa)XEHHS MIANPHEMCTB
2. [IpaBuia po3poOku PO3MIILIEHHS Ta CKIIaIaHHI
mporpam nepe0yBaHH rpadikiB 3ai31iB.
TYpPHUCTIB.
3. ®akrTopu, 10 BILIMBAKOThH
Ha (hopMyBaHHs Ta
KOMIUIEKTAIII0 TTpOoTpam
niepeOyBaHHs TYPHUCTIB.
Tema 2 (Jlekis 3). IIpaktuune 3avsTTA 3. CdopmyBatu aHKeTy s 9

Opranizatiist 00CIyroByBaHHS
KJII€HTIB Ta OpPOHIOBaHHS
TYPUCTUYHHX TIOCIYT.

1. TexHouoris MpOAAXIB Yy
TYPUCTHYHIH QipMi.

2. ®opmu Ta cTui
00CITyroByBaHHS KJIi€HTIB.

OpraHi3aiiis 00CIyroByBaHHs
KJTI€HTIB Ta OPOHIOBAHHS
TYPUCTHYHHUX ITOCIYT.

1. dopmyBaHHS THIIOBOTO
MOPTPETY OCHOBHOT KIIIEHTYPH
TYpPUCTHYHOT (ipMH.

2. Anani3

OIUTYBAHHS TYPHCTIB 3
METOI0 OpMyBaHHS iX
MICUXOJIOTIYHOTO OPTPETY.

10




HaszBa TeMmHu (Aekiii) Ta
NHTAHHS TeMH (AeKILii)

iABKiCTB
TOAHH

K

Ha3Ba TeMH Ta NIHTaHHSA
IIPAKTHYHOI'O 3aHATTA

iABKICTE

K

TOAHH

3aBmaHHA
camocTiiiHOi poGoTH
y po3pi3i Tem

iABKICTE

K

TOAHH

3. OdopmiieHHS OPOHIOBAHHS
TYPUCTHYHUX MOCIYT Ta
JMOTPUMAaHHS TEXHOJIOTIT
OpOHIOBaHHS.

4. ARyIAMisS TYpUCTUIHAX
MOCIYT.

KOHKYPEHTOCIPOMO>KHOCTI
MIPOTO3HLIT TYPUCTUYHOT PipMH.
3. ®opMyBaHHS KOHKYPEHTHUX
nepeBar TypIpoayKTy.

4. TlpodeciitHi cTangapTH
MIPaLiBHUKIB TYPUCTUIHOI DipMHL.

[Ipaktuune 3aHs1T4 4.
Oprani3aris 00CITyroByBaHHS
KJTI€HTIB Ta OPOHIOBAHHS
TYPUCTHYHUX HOCIYT.

1. Ilpouec OpOHIOBaHHS HOCIYT
rOTeJbHUX, TPAHCIIOPTHUX,
eKCKYPCIHHHX HIANPUEMCTB Ta
IATIPUEMCTB PECTOPAHHOTO
rOCIIO/IapCTBA.

2. ITomyk i migOip Typy Ta
OpOHIOBAaHHS MTAKETHHUX TYPIB B
pexumi on-line.

3. [linTBepKeHHS QaKTy KYIiBIi-

11




3 £ E
o= o H 3aBaaHHs o B
Ha3Ba Temu (Aekmii) Ta | g 8 Ha3zBa TeMH Ta NHTaHHS o N e . o N
oo M H | camocTiiHOi po6oTH MoK
NHTaHHSI TEMH (AeKWii) | 4 o NPaKTHYHOIO 3aHATTS ) . . C)
g & g & y po3pi3i Tem g &
X X X
npoJaxy Ta (OpMH OIUIaTH
3aMOBJICHUX MOCIIYT.
Tema 3 (Jlekuis 4). [IpaxkTyHe 3aHATTA 5. OxapakrepusyBaTi 9

JlokymeHTanbHe 0pOpMIICHHS
TypPUCTHYHOTO
00CITyrOByBaHHS.

1. OcHOBHI BUOM TYPUCTUIHUX
JTOKYMECHTIB.

2. Buau 1oroBopiB B Typu3Mi
Ta MOPsIOK iX opopMIICHHSI.

3. Bayuep sik ocHOBHUI
TYPUCTUYHUH JOKYMEHT.

JoxymeHTanbHe 0pOpMIICHHS
TYPUCTHYHOTO OOCITYTrOBYBaHHSI.
1. Tadopmartiitai, 00IIKOBI,
PO3paxyHKOBI Ta 3BiTHI
TYPUCTHYHI TOKYMEHTH.

2. JloroBip Ha TypUCTUYHE
00CITyrOBYBaHHSI.

3. [opsi 1ok 3aMOBHEHHS Ta
BUKOPHUCTaHHS OJaHKY
TYPUCTHYHOTO Baydepy.

[IpaxkTuuHe 3aHATTA 6.
JoxymeHTalbHe 0(QOpMIICHHS
TYPUCTHYHOTO 00CITYTrOBYBaHHSI.
1. OdopmineHHs TOKyMEHTIB
TYPUCTHYHOI TPYIIH.

2. [Topsamok Ta NOCiJOBHICTh

0COOJIMBOCTI Ta
BiIMIHHOCTi JJOTOBOpIB
Typoreparopa 3
MOCTaYaIbHUKAMH PI3HUX
BU/IiB TYPUCTUIHUX
MOCITYT.

12




3 E E
o = - 3aBaaHHA o H
HasBa TemH (Aekmii) Ta | ¢ N HasBa TeMH Ta HIHTaHHA o N eo o
oo M H | camocTiiHOi po6oTH MoK
NHTaHHA TeMH (AeKLii) | 4 o NPaKTHYHOTO 3aHATTA CC) ‘s 40
<0 9K y po3pi3i Tem 9 &
oy ovd ovd
X X M
oopMIIeHHS TIOKYMEHTIB
IHMBIya bHUAX TYPHUCTIB.
3. Ilepenik nuTaHp asst
iHpOpMYBaHHS TYPHUCTIB MPH
3IIHCHEHH] TOAOPOKeH 3a KOPJIOH.
Mooyns 2. Typucmuuni popmansHocmi, cmpaxysants ma npemeH3iina poboma 6 mypucmuyHomy o0ciy208y6aHHi
Tewma 4 (JIekuis 5). 4 [paxrrune 3ausaTTa 7. TypuctuuHi 4 Ckiacta niepenik 9

Typuctn4Hi popManBHOCTI Ta
YMOBH X BUKOHAHHS.

1. IToHATTS Ta OCHOBHI BUIN
TYPUCTUYHHX
(dhopmasbHOCTEIHA.

2. I[MaciopTHO-BI30Bi
(hopManbHOCTI.

3. BantoTHi popMasibHOCTI.

Tema 4 (JIekuis 6).
Typuctnuni popmanbHOCTI Ta
YMOBH iX BUKOHAaHHSI.

1. MuTHI OpMaAIIBHOCTI.

(hopMarbHOCTI Ta YMOBH iX
BUKOHAHHSI.

1. IlpaBuna oopMiTeHHS
NacHOPTiB TpoOMaisiHaM YKpaiHu
JUISL BUI3AY 32 KOPJIOH.

2. TypuctiyHa Bi3a Ta rnpasuia ii
0(OpPMJICHHS B MTOCOJIBCTBAX
PI3HHX JIepKaB.

3. Micuesi TypucTuuHi
(hopmanEHOCTI Ta 300pH.

[Mpakriune 3anstrs 8. Typuctnyni
(hopMaITbHOCTI Ta YMOBH iX

JOKYMEHTIB ISt
OTpPUMAaHHS Bi3H OYy/Ib-SIKOT
KpaiHH CBITY,
BUKOPUCTOBYIOYH CaiT
MOCOJILCTBA ITi€T KpalHH B
VYkpaiui.

13




] A A
o H o H 3aBaaHHA 6 =
Ha3Ba Temu (aekwii) Ta | g ﬁ Ha3Ba TeMH Ta IHTaHHS 2 ﬁ camocTiiinoi po6ora | 2 ﬁ
NHTaHHA T€MH (AeKIrii) 2 L) HNPaKTHYHOIO 3aHATTSH 4 0 . . P 4 o
SR g & Yy po3pisi Tem g &
X X M
2. Menuko-caHiTapHi BHUKOHAHHS.
(OpManbHOCTI AJIsl TYPUCTIB. 1. IlpaBuinia BBO3y B YKpaiHy Ta
3. [IpaBuia akpeaurarii BHBO3Y 3 YKpaiHU pedeii 1 ToBapiB.
TYPUCTHIHOT PipMH B 2. [Iponerypa MUTHOTO JOTIIATY
KOHCYJIbCHKIH yCTaHOBI Ta MpaBuiIa 0QPOPMIICHHS MHTHOT
ITOCOJIECTBA 1HO3EMHOT KpaiHH. JeKIIaparii.
3. BrumiB TypHCTHYHOT TOTITHKH
Ha CHPOLICHHS TYPUCTHIHNX
(hopMabHOCTEI.
Tema 5 (JIekuis 7). [pakTrane 3aHATTA 9. OxapakTepu3yBaTH PHHOK 9

CrpaxyBaHHS B TYypU3Mi.

1. CytHicTb Ta BUIH
CTpaxyBaHHS B TYpHU3MI.

2. UMHHMKH BIUTMBY Ha PO3MIp
Tapudy.

3. [IpaBuia i mopsaoK
CTpaxyBaHHS TYPHUCTIB Ta iX
MaiiHa.

CrpaxyBaHHS B TypHU3Mi.

1. TTopsitok Ta 0COOIMBOCTI
CTpaxyBaHHS B TYPHU3Mi.

2. [opspox oopmiIeHHs
CTPaxoBOrO MOJIICY.

3. Jii 3acTpaxoBaHOTO B pasi
HaCTaHHS CTPAaXOBOT'O BUMAJIKY.
4. ®opmH BiIIIKOTyBaHHS
CTPaxOBHUX CYM.

5. TTopsIoK BiIIKOTyBaHHS

CTPaxoOBUX MOCIYT
TYPHCTIB B YKpaiHi.

14




3 £ E
o I o B 3aBaaHHs o B
Ha3Ba TemHu (Aekmii) Ta | g N Ha3Ba TeMH Ta HHTaHHSA o o cv e o N
oo M H | camocTiiHOi po6oTH MoK
NHTaHHA TeMH (AeKLii) | 4 o HNPaKTHYHOIO 3aHATTSH L) . . 40
g & g & y po3pi3i Tem g &
X X X
CTpaxoBUX CyM Ha MEIUIHC
JIIKYBaHHSL.
IIpaktuune 3anstra 10. OxapakTepu3yBaTi 9

Tema 6 (JIekuis 8). [Ipeten3iiing
poboTa B TypH3Mi.

1. OcHoBHI TIpaBa Ta
000B’SI3KH TypHUCTIB.

2. CyTHICTH TIpETEH31HHOT
poboTH y TypH3Mi.

3. Etranm npeTen3iitHOi poboTH

Y TypHU3Mi.

[perensiiina pobora B Typu3Mi.

1. «/loroBipHa» Ta «HEIOTOBIpHAY
KO/,

2. ITopsiiok po3paxyHKy CyMH
BIJIIIKOJYBaHHS MOPAJIBHOT Ta
MaTepianbHOI IIKOJIH.

3. Bukopucranus
OpankdypTchKOi Ta0INII 11
PO3paxyHKy CYMH BIALIKOAYBaHHS
MOpaJIbHOI Ta MaTepianbHOI
HIKOJIH 3aIT0TiTHOT TypHCTaM.

4. [TocBif pi3HUX KpaiH 11010
KOMTeHcatil Gpi3ugHof,
MarepiaibHOi Ta (Y1) MOpaIbHOT
IIKO/IN.

3apyOiKHUI TOCBI
mpeTeH3iitHoi poboTn y
TypHU3Mi.

15




Tabaung 4.2 TemaTHyHUY AQH HABYAABHOI AUCIHIAIHY (3a0uHa popMa HaBUAHHS)

3 E E
o = o & 3aBaaHHA o H
HasBa TemH (Aekmii) Ta | ¢ N HasBa TeMH Ta HIHTaHHA o N eo o N
oo M H | camocTiiHOi pob6oTH MoK
NHTaHHA T€MH (AeKIrii) ) MIPaAKTHYHOIO 3aHATTSA C) o . C)
SR Sk y po3pisi Tem S &
X X M
Mooynw 1. Opeanizayis cmeopenns ma peanizayii mypucmuyHo20 npooyKmy
Tema 1 (Jlekuis 1). Texuomorist| 2 [paktuyne 3ausarTs 1. Texnonoris 2 [IpoananizyBatu 11
CTBOPEHHSI TYPUCTUYHOTO CTBOPEHHS TYPUCTHYHOTO HPOTIO3HLIIO Ha
HPOAYKTY Ta (POPMYBaHHS TPOIYKTY Ta (POPMYBaHHS TYPUCTHYHOMY PUHKY
nporpam nepeGyBaHHS nporpam rnepeGyBaHHs TYPHUCTIB. VYkpaiHy, a came: PO3BHTOK
TYpPHUCTIB. 1. XapakTepucTuka acOpTUMEHTY PI3HUX BUIIB TYpU3MY;
1. CyTHICTb Ta CTPYKTypa TOCIYT TYPUCTHYHOI (ipMu. BUIIU TYPU3MY, 110 MOXKYTb
TYPUCTUYHOT'O TPOAYKTY. 2. TexHOJOTIYHHH MpoLec OyTH PO3BHHEHI 3 OISy
2. [lnanyBaHHS TypUCTUYHHX HIIrOTOBKHU Ta MPOBEICHHS TYPY. Ha HasBHI HEBUKOPHUCTAHI
HOIOPOXKEM. 3. IIpaBuia Ta MopsI0K CKIIaJaHHs pecypcu. OGrpyHTYBaTH
3. Bunu ta xapakrepucTrka nporpamu nepe0yBaHHs TypHCTIB. cTpuMyH04i (hakTopH iX
MPOrpaMHUX 3aXO0JiB B TYPHU3MI. PO3BUTKY Ta 3aX0JH IJIsl 1X
4. IIpaBuia po3poOKH mporpam YHUKHEHHS.
nepeOyBaHHs TYPHUCTIB.
Tema 2. Opranizaris - [Ipaktuane 3aHATTS 2. 2 CdopmyBatu aHKETY IS 13

00CITyroByBaHHS KJII€HTIB Ta
OpOHIOBAaHHS TYPUCTHYHUX
TIOCITYT.

1. TexHouoris MpoAXIB y

OpraHni3auis 00cIyroByBaHHs
KJIIEHTIB Ta OPOHIOBaHHS
TYPUCTHYHUX HOCIYT.

1. Ananiz

OITUTYBAHHS TYPHCTIB 3
MeToro hopMyBaHHS X
TICUXOJIOTIYHOTO TIOPTPETY.
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] A A
o H o H 3aBaaHHA o H
Ha3Ba Temu (aekwii) Ta | g ﬁ Ha3Ba TeMH Ta IHTaHHS 2 ﬁ camocTiiinoi po6ora | 2 ﬁ
NHTAHHS TeMH (AeKILii) 29 NPAKTHYHOTO 3aHATTSA CE) 1ol P 40
SR g & Yy po3pisi Tem g &
X X M
TYPUCTHYHIH QipMi. KOHKYPEHTOCIPOMO>KHOCTI
2. ®opmu Ta CTHII MPOMO3HUILT TYPUCTHUHOI (ipMH.
00CITyroByBaHHS KJTI€HTIB. 2. ®opMyBaHHS KOHKYPEHTHUX
3. OpopmiieHHS OPOHIOBAHHS mepeBar TypIpOIyKTy.
TYPUCTUYHHX HOCIYT Ta 3. IIpouec OpoHIOBaHHS OCITYT
JOTPUMAaHHS TEXHOJIOT 1] TOTEJIbHUX, TPAHCIIOPTHUX,
OpOHIOBaHHS. eKCKYPCIIHHX ITiJIPHEMCTB Ta
4. AHyNALIS TypUCTHIHHX HIiIIPHEMCTB PECTOPAHHOTO
TOCITYT. rOCIIOAapCTBa.
4. TMowyk i mig0ip Typy Ta
OpOHIOBAaHHSI MAKETHHUX TYPIB B
pexumi on-line.
Tema 3 (Jlekuis 2). [IpaxkTuune 3aHATTA 3. Oxapakrepu3yBaTi 11

JloxymeHTanbsHe 0hOpMIIEHHS
TYPUCTHYHOTO
00CITyrOByBaHHS.

1. OcHOBHI BUIM TYPUCTUIHUX
JIOKYMCHTIB.

2. Buay 1oroBopiB B TypHU3Mi
Ta MOpPsIOK iX opopmIIeHHSI.

JokxymeHTraibHe 0hopMIIeHHS
TYPUCTHYHOTO 0OCITYrOBYBaHHSI.
1. ITadopmartiitai, 00ITIKOBI,
PO3paxyHKOBI Ta 3BiTHI
TYPUCTHYHI TOKYMCHTH.

2. JloroBip Ha TypucTHYHE
00CITyrOBYBaHHSI.

0CcOOJIMBOCTI Ta
BIZIMIHHOCTI JIOTOBOPIB
TypoIeparopa 3
MoCcTav4aIbHAKAMHU Pi3HUX
BUJIiB TYPUCTUIHUX
TTOCTYT.
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] A A
o H o H 3aBaaHHA 6 =

Ha3Ba Temu (aekwii) Ta | g ﬁ Ha3Ba TeMH Ta IHTaHHS 2 ﬁ camocTiiinoi po6ora | 2 ﬁ
NHTaHHA T€MH (AeKIrii) 2 L) HNPaKTHYHOIO 3aHATTSH 4 0 . . P 4 o

SR g & Yy po3pisi Tem g &

X X M
3. Bayuep sik ocHOBHUI1 3. [Tops ok 3aMOBHECHHS Ta
TYPUCTHYHHUH TIOKYMEHT. BUKOPHCTaHHS ONaHKy

TYPUCTHYHOT'O Baydepy.

Moodynw 2. Typucmuuni popmansrocmi, cmpaxysanus ma npemensiina poboma 8 mypucmuinomy oociy208yeanmi
Tema 4 (JIeuis 3). 2 - CkJiiacTu nepeik 13
Typuctn4Hi popMaIBHOCTI Ta JOKYMEHTIB ISt
YMOBH iX BUKOHAaHHSI. OTPUMaHHS Bi3H OyIb-sIKOT
1. TToHATTS Ta OCHOBHI BHIHN KpaiHH CBITY,

TYPUCTHIHUX BUKOPHCTOBYIOUH CalT
(opmansHOCTEH. TIOCOJIbCTBA L€l KpaiHu B

2. [NaciopTHO-Bi30B1 VYkpaiHi.

(hopMaNbHOCTI.

3. BantoTHi popMasbHOCTI.

4. MuTHI HOPMAILHOCTI.

5. Menuko-caHiTapHi

(hOpMaNTbHOCTI JUIsl TYPHCTIB.

Tema 5. CtpaxyBaHHS B - [IpaxTrune 3aHATTS 4. 2 OxapakTepu3yBaTH pHHOK 13

TYPH3MI.
1. CyTHicTb Ta BUIH
CTpaxyBaHHS B TypH3Mi.

CrpaxyBaHHS B TypHU3Mi.
1. TTopsimok Ta 0COOIMBOCTI
CTpaxXyBaHHS B TYPH3Mi.

CTPaxoOBUX IOCITYT
TYPHCTIB B YKpaiHi.
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3 E E
o = - 3aBaaHHA o H
HasBa TemH (Aekmii) Ta | ¢ N HasBa TeMH Ta HIHTaHHA o N eo o
% X camocTifinoi poGoru | X
N N p N
NHTaHHA TeMH (AeKLii) | 4 o NPaKTHYHOTO 3aHATTA CC) ‘s 40
g & g & y po3pi3i Tem g &
X X M
2. UMHHMKY BIUTMBY Ha PO3MIp 2. [opsnox oopmiIeHHs
Tapudy. CTPaxoBOTO MOJICY.
3. [paBuia i mopsiok 3. Jlii 3acTtpaxoBaHoro B pasi
CTpaxyBaHHS TYpPHCTIB Ta 1X HACTAaHHS CTPAXOBOTO BUITAJIKY.
MaiHa. 4. ®opmu BiIIKOTyBaHHS
CTPaXxOBUX CYM.
5. ITopsmoK BigIIKOTyBaHHS
CTPaxOBHX CyM Ha MEIUYHE
JIKYBaHHSL
Oxapakrepu3yBaTi 13

Tema 6 (JIekmist 4).
[perensiiina poboTa B Typu3Mi.
1. OcHoBHi mIpaBa Ta

00OB’SI3KH TYPHCTIB.

2. CyTHiCTb IpeTeH3iiHoT
pobOTH y TypH3MI.

3. Etranm npeTen3iitHOi poboTH
Y TypH3Mi.

3apyOiKHUI TOCBI
npeteHsiitnoi podotu y
TYPH3MI.
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Po3zia 5. CucTema OLiHIOBaHHA 3HaHb CTYZAEHTIB

Tabauiig 5. Po3nozia 6aAiB 3a pe3yAbTaTaMy BUBUYEHHS HABYAABHOI JUCITHUIIAIHU

Buznu pobGit L
 E £ g
sze, BE.| B | 2%
SRgnl HEE = s A
HasBa mox; monk Sds 3 5.9
YAIO, TEMH DAl 3K g‘ &g
HOe W gra & M
§83° =8°| ¢ | S
'm « = ] M
B
Mooynw 1. Opeanizayis cmeopenHs ma peanizayii mypucmuyHo20 npooyKmy
Tema 1. TexHoNOris CTBOPEHHS TYPUCTUYHOI'O MPOAYKTY Ta GOpMyBaHHS Iporpam
nepeOyBaHHS TYPHUCTIB. 6 3 1 10
Tema 2. Oprawizatisi 00CIyroByBaHHs KJII€HTIB Ta OPOHIOBAHHS TyPUCTHYHUX
MOCJIYT. 3 2 1 6
Tema 3. JlokyMeHTasIbHE OOPMIICHHS TYPUCTUYHOTO OOCIyrOBYBaHHS. 5 3 1 9
IToTouHUI KOHTPOIIBL 5
Mooynw 2. Typucmuuni popmanbHoOCmi, CmMpaxy8anus ma npemensitina poooma 6 mypucmuiHomy 00Cay208y8anHi
Tema 4. Typuctnuni ¢popmManbHOCTI Ta YMOBH iX BUKOHAHHSI. 6 3 1 10
Tema 5. CtpaxyBaHHS B TypH3Mi. 3 2 1 6
Tema 6. [IpeTensiiina po6oTa B TypHU3Mi. 5 2 1 9
IToTouHuil KOHTPOIB 5
[lincymMKOBHI KOHTPOJIb Ex3amen 40
Pazom 100
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Tabauia 6. CucreMa HapaxyBaHHS JOOATKOBUX 0aiiB 3a BUAAMH

00iT 3 BUBYEHHA HABYAALHOI AUCIIMIIAIHU

Popma
P Bua poborn Baau
poboTn
1. VYdyacTe B KOHKypcax Ha Kpamioro 3HaBI TUCIHUILTIHH:
VHIBEpCHUTETCHKUX,  MIDKBY3IBCHKHX, BCEYKpPaiHCHKHX,
1. HaBuanpHa | MDKHApOIHHUX 6
2. BuxoHaHHA iHAWBITyaTbHUX HABYAIHHO-TOCIITHIX
3aBJaHb IMIBUIIEHOT CKIIaJIHOCTL 6
1. Y4acTs B HAyKOBHX I'ypTKax 6
2. Yyacth B  KOHKypcax  CTYACHTCBKHUX  pOOIT:
HIBEPCUTETCHKUX MIXBY3IBCBKUX BCEYKPATHCHKHUX
2. HaykoBo- YHIBCP ’ y ’ yKp ’
. MDKHapOIHHUX 6
JociaHa .
3. YuyacTh B HAYKOBHX CTYIEHTCHKUX KOH(EPEHIIX:
YHIBEPCUTETCHKHX, MIJKBY31BCbKUX, BCEYKPaiHCHKHX,
MDKHAPOJTHUX 6
Pazom* 30

*3a 107aTKOBI BUIM HABYAJILHUX POOIT CTYICHT MOXKE OTpUMaTh He Oinbiie 30 OaiB.

Tabautia 7. llIkasa olliHIOBaHHS 3HaHb 3M00yBadiB BHUIIIOI OCBITH 3a
pe3yAbTaTaMi BUBYEHHS HAaBYAABHOI QUCIIUIIAIHU

Cyma 6aaiB 3a .
. Ouinka 3a . .
BCi BHOH Oiuinka 3a HallioHaABHOIO
HaBYaABHO1L HKasoro IIKAAOIO
. . €KTC
OiTABHOCTI
90-100 A BiIMiHHO
82-89 B o6e
74-81 C 7100P
6473 D 3aJI0BIJIBHO
60-63 E A
HE34, OBiJ'IbHO 3 MO)KJ'II/IBiCTIO IIOBTOPHOTO
35-59 FX a p
CKJIaJaHHA
0-34 = HE3aJI0BIIBHO 3 000B’SI3KOBUM TTOBTOPHHUM
BHUBYEHHSIM JUCIHUILIIHA
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